
Santa Clara County 
Central Fire 
Protection  

District

INVITES YOUR 
INTEREST IN 

THE POSITION OF

Director of 
Business  
Services

THE COMPENSATION
The annual salary range for the Director of Business Services is 
$187,337.28 – $227,709.64 and is dependent upon qualifications. 

The Department offers an attractive benefits package including: 

Retirement – This position is classified Miscellaneous under the 
California Public Employees’ Retirement System (CalPERS). Classic 
members will receive the retirement formula of 2.7% @ 55, while PEPRA 
members will receive the retirement formula of 2% @ 62. Classic members 
currently pay an employee’s contribution portion of 8%; PEPRA members 
currently pay a 6.5% contribution. Department employees do not pay into 
Social Security.
Medical – Premium fully covered by the Department for the employee and their 
dependent(s). Participants can choose from Kaiser or United Health Care plans.
Retiree Health Plan – Retiree with 10 years of service paid for by the Department.
Dental– Premium fully covered by the Department for the employee and 
their dependent(s). Plan is provided through Delta Dental.
Vision – Self-insured vision plan for the employee and their dependent(s). The plan 
provides for coverage for examinations, lenses, and frames every 12 months.
Employee Assistance Program – Family coverage up to 5 free visits per year.
Life Insurance – $50,000 coverage for life and accidental death dismemberment 
provided by the Department. Supplemental life insurance amount of $40,000 or 
$100,000 is available via payroll deductions.
Long-Term Disability – Premium paid by Department.
Deferred Compensation – Available via payroll deduction.
Social Security – Department and employee contribute into Medicare; no 
OASDI.
Vacation – Vacation leave of 2 to 4 weeks depending on years of service, with 
option to convert sick leave to vacation leave.
Sick Leave – Employee accrues 5.6 hours of sick leave per pay period (or 
145.6 hours per year); unused days applied to years of service at retirement.
Personal Leave – Personal leave of 24 hours per fiscal year, with option to 
convert sick leave to personal leave, and 
the ability to cash out up to 40 
hours of available personal 
leave at any time.
Holidays – 13 holidays 
per year, including two 
(2) floating holidays.

Education Leave – Up to 40 hours 
of paid release time every 12 months, 
on a rolling basis, for school, seminars, 
and career development.
Education Reimbursement – Edu-
cation reimbursement of up to $2,600 
per fiscal year, with additional amounts 
if the employee is pursuing a higher 
education degree.

TO APPLY
If you are interested in this outstanding 
opportunity, please visit our website at 
www.bobmurrayassoc.com to apply 
online. 

Filing Deadline: 
Open Until Filled

Resumes will be screened according to 
the qualifications outlined above. The 
most qualified candidates will be invited 
to personal interviews with Bob Murray 
and Associates. Candidates will be advised 
of the status of the recruitment following 
finalist selection. Finalist interviews will be 
held with the Santa Clara County Central 
Fire Protection District. A select group 
of candidates will be asked to provide 
references once it is anticipated that 
they may be recommended as finalists. 
References will be contacted only follow-
ing candidate approval.

If you have any questions, please do not 
hesitate to call Ms. Valerie Phillips at:

(916) 784-9080



THE COMMUNITY
With a population of nearly 1.8 million, the 
County of Santa Clara is one of the largest in 
the state of California and the largest of the nine 
Bay Area counties. The County is located at the 
southern end of the San Francisco Bay and encompasses 
1,312 square miles. A significant portion of the County’s land 
area is unincorporated ranch and farmland. The fertile Santa Clara Valley 
runs the entire length of the County from north to south, ringed by the rolling 
hills of the Diablo Range on the east, and the Santa Cruz Mountains on the west. 
Salt marshes and wetlands lie in the northwestern part of the County, adjacent 
to the waters of San Francisco Bay. Nearly 92% of the population lives in cities.

The County is a major employment center for the region, providing more 
than a quarter of all jobs in the Bay Area. It has one of the highest median family 
incomes in the country and has a culture rich in its history, ethnic diversity (over 
100 languages and dialects are spoken), artistic endeavors, sports venues, and 
academic institutions. The County is home to professional soccer, professional 
hockey, professional football and minor league baseball teams. The County operates 
28 parks covering more than 50,000 acres, and numerous public and private golf 
courses are located throughout the County. Stanford University, Santa Clara University, 
and San Jose State University, as well as excellent community colleges, serve the 
County’s student population. Museums, art galleries, an abundance of performing 
arts venues, and local theme parks and venues for children and adults, can be found 
throughout the County. With its numerous amenities and one of the highest 
standards of living in the country, the County has long been considered one of 
the best areas in the United States in which to live and work.

The Santa Clara County Fire Department strives to keep the communities it 
serves safe and informed through announcements, events, publications, and 
press releases that include an annual 5K run/walk to promote healthy activity and 
raise funds that benefit children’s health services in the area as well as programs 
to educate participants about emergency preparedness and provide basic disaster 
response training to assist others when first responders might not be immediately 
available to help. 

THE 
ORGANIZATION
Established in 1947, the Santa Clara 
County Central Fire Protection District 
(dba: Santa Clara County Fire Department) 
is a dependent special district that provides 
fire services to a portion of Santa Clara 
County, California including the commu-
nities of Campbell, Cupertino, Los Altos, 
Los Altos Hills, Los Gatos, Monte Sereno, 
and Saratoga. The Department also pro-
vides protection for the unincorporated 
areas adjacent to those cities.

Wrapping in an approximately 20-mile 
arc around the southern end of “Silicon 
Valley,” the Santa Clara County Fire 
Department has grown to include 15 fire 
stations, an administrative headquarters, 
a maintenance facility, five other support 
facilities, 19 pieces of apparatus, and 3 
command vehicles to cover 128.3 square 
miles (267 square km) and a population 
of over 226,700.

The Santa Clara County Fire Department 
offers all hazard resources and services that 
are divided into seven major sections: Fire 
Suppression/Rescue, Fire Investigation, 
Emergency Medical Services, Special 
Operations, Fire Prevention, Hazardous 
Materials, and Wildland Urban Interface. 
The Department employs over 316 
fire prevention, suppression, investigation, 
administration, and maintenance per-
sonnel; daily emergency response consists 
of 66 employees. The Department’s 
suppression force is also augmented by 
approximately 30 volunteer firefighters. 
The Department has a FY 2018-19 
budget of approximately $126 million.

Staffing levels, equipment, and water 
supplies have improved dramatically over 
the past decade, resulting in an improved 

ISO rating. In most communities 
served by the Department, 
business owners and residents 
enjoy a Class 2/5 (47% 
suburban area with an 
ISO rating of 2, and 53% 
wildland urban interface 
with an ISO rating of 5) 
fire insurance rating that was 
awarded in 1996.

THE 
POSITION
The Director of Business Services is a high-level staff position responsible for 
managing and overseeing all fiscal functions of the Santa Clara County Fire  
Department related to accounting, financing, budgeting, and purchasing, including 
the administration of employee benefits, including a self-funded health insurance 
plan, and unemployment insurance plans. The incumbent is responsible for the 
administration and management of information technology systems, risk management 
programs, conducting financial feasibility studies related to self-funded programs, 
annexations, mergers, and contracts to provide fire services. The Business Services 
Division has a budget of $5.3 million and is comprised of 12 professional, technical, 
and clerical staff members. The Director of Business Services reports to 
the Fire Chief. 

THE IDEAL CANDIDATE
The Santa Clara County Fire Department is seeking a highly 
qualified, enthusiastic candidate to serve as its Director of 
Business Services. The ideal candidate will be an experienced, 
competent, and credible professional who can earn the trust 
and respect of department staff as well as personnel from other/
partnering jurisdictions. He or she will be a visionary—creative, 
forward-looking, and able to see the bigger, long-term picture. 

The Santa Clara County Fire Department’s next Director of Business 
Services will be someone who embraces collaboration and demonstrates a 
commitment to cultivating and maintaining effective working relationships with 
internal and external stakeholders. The Department is looking for an individual 
to serve not only as an effective manager and leader, but also a team player, 
unafraid to roll up his or her sleeves to help accomplish goals and 
objectives. The incoming Director should serve as an example to staff 
by setting high standards of performance, ethics, and integrity.

The successful candidate will be a strong analytical and strategic 
thinker with a thorough understanding of the principles, techniques, 

and practices of finance, intergovernmental 
relations, public relations, and the regional 
political environment. He or she will 
have knowledge of accounting principles 
and practices and their application to 
governmental accounting; FLSA and 
California Labor Code payroll require-
ments; governmental budgeting; principles 
and applications of information systems 
and applicable programs; principles and 
practices of purchasing and inventory 
control; operation, use, and applications 
of computer systems and application 
software; principles and practices of 
management organization and systems 
analysis, and research methods; application 
of statistical and analytical techniques; 
principles of collective bargaining; de-
partment regulations and operational 
procedures, and applicable local, state, 
and federal regulations; and principles of 
administration, supervision, and office 

operation.
At a minimum, candidates 

must possess a Bachelor’s 
degree from an accred-
ited four-year college 
or university with a 
major in Accounting, 
Business Administra-

tion, or Public Admin-
istration, including or 

supplemented by advanced 
course work in accounting, and 

have five (5) years of professional-
level experience in responsible accounting 
work. A CPA License is highly desirable. 
Candidates must possess a valid, appro-
priate State of California driver’s license. 
As a condition of employment, the  
selected candidate must pass a psycho-
logical examination, Live Scan finger-
printing, and a background and credit 
check.

The County of  
Santa Clara is one of  

the largest in the state of 
California and the largest of 

the nine Bay Area  
counties.

The ideal candidate  
will be an experienced, 
competent, and credible 

professional who can earn 
the trust and respect of 

department staff as well as 
personnel from other/
partnering jurisdictions. 
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